
 
 

February 6, 2024 

Dear Residents 

Recently you received an announcement from us notifying you of our new payment platform - Bilt. Since then, we 
have been advised that some Residents have found the process confusing and are having trouble setting up for 
their new accounts.  We apologize for any inconvenience you experienced in this regard. Attached please find a set 
of simple instructions on how to set up your account. 

A few things to note as we have heard some misapprehensions: 

● The bilt credit card is not required to sign up for the payment platform. You will receive points for any digital 
payments. 

● You do not need to give your social security number to set up your account. 

● We have heard some reports that owners are unable to connect to the website because they receive a 
security warning or the link will simply not open. Bilt advises us that this is most common with the Chrome 
and Safari browser and that you will need to add the site as a trusted site to proceed. Alternatively, go to 
Biltrewards.com to set up your account . If that does not work, please contact the help desk – see below. 

● The address of our lock box has changed. If you do not intend to sign up for the Bilt payment platform and 
wish to send in your payment by check, you need to note the new address to send your payment. If you use 
a bill paying service through your bank, you will need to update your information with the new address. The 
new mailing address is: 

Douglas Elliman c/o Bilt CC, PO BOX 27134, Newark NJ, 07101 

● Click pay is being turned off March 15th. Please complete your set up prior to that date. 

For questions regarding setting up your account on Bilt please contact our Bilt Payment Support resources at: 

● DEPM Bilt Helpline DepmBiltHelp@ellimanpm.com 212-692-6125 
● Contact our Accounts Receivable call center 212-692-8300 
● Complete our online help form at: BILT Inquiry Form 
● View the Resident Sign-up video: resident signup video  
● Visit the Bilt help center: Bilt Rewards Support 

 
 

Bilt also has an online help desk and chat – you can contact them at support@biltrewards.com or live chat via 
the app or website. 

Again, we are sorry for any confusion or inconvenience that this has caused you and we appreciate your patience. 

Thank You 

 

Douglas Elliman Property Management 

  

https://www.biltrewards.com/paywithbilt?pmuuid=39144953-8481-4a81-a9a8-b778c59573e7
https://forms.office.com/Pages/ResponsePage.aspx?id=P_mJDpgU2UWyjBRerrBiaSvuT2MD5adGiJrCFZQWiHhUQ1NTTkFFNlhUWVFQN1c4WU5OUlJKMk5BRy4u
https://vimeo.com/888905334/adadcc4d2e?share=copy
https://support.biltrewards.com/hc/en-us


 

Step 1 

Click this link to begin signing up for Bilt-    www.biltpaydepm.com 

This window will open; enter your email address and click on continue. Important: Please use the email 
address that this notification was sent to, as that is the email address that we currently have in our 
accounting system for your apartment. 

 

Step 2 

If your email is in our accounting system, this box will pop up for you to verify your account. Click on the 
circle next to your email address and hit continue. If your email is not recognized, you need to contact 
DepmBiltHelp@ellimanpm.com or 212-692-6125 to correct your email address in our system. Click 
Send Code to continue. 

  

 

 

 

 

Jane.Doe@gmail.com 

http://www.biltpaydepm.com/


Step 3 

After you verify your account, the following box will appear. Check for an email form Bilt with a 5-digit 
code to enter here and click Submit. 

  

Step 4 

After entering the 5-digit code, the following box will appear noting your current charges. Click complete 
account set up or click Auto Pay if you wish to set up auto pay at this time. You can add auto pay later if 
you wish. 

 

Jane.Doe@gmail.com 

Jane.Doe@gmail.com 



Step 5 

In the next box that appears you need to reenter your email address and create a secure password and 
click Next. 

 

 

 

Step 6  

The following box will appear. Enter your name, date of birth and phone number and click continue. 

 



 

Step 7 

You will receive a text with a code (multi factor authentication). Enter it into the next box that will pop up 
and click continue. 

 

Step 8 

You are now ready to log into your account to make a payment. Enter your password into the next box 
and click log in. 

 

 

 

Jane.Doe@gmail.com 



 

Step 9 

Click on make a payment to set up a payment method. 

 

 

Step 10 

Click on add payment method (if you click on pay with Bilt Mastercard you will be redirected to a site to 
apply for the Bilt credit card. Do not click here if you do not intend to apply for the card.) 

 

 Do not click here unless you 
wish to apply for a Bilt Mastercard 

Click here to set up your 
own credit card or to set up debit 
from your bank account. 



 

 

 

Step 11 

Select a payment method in the next box that pops up. Click Continue: 

 

 

 

Step 12 

(Follow this step if you wish to set up credit card payment. Skip to step 13 to set up bank debit.) 

If you wish to pay by a credit card that you already have, and those credit cards are synched to your PC, 
this box will appear. Select the card you wish to use and click verify to link cards.  

 

 Click here to set up an existing credit card 

 

 

 

 

 Do not click here unless you wish to apply for      
a Bilt Mastercard 

 

 

 

 

 Click here to set up a debit payment from 
your bank 



Please note that a 3% fee is charged for using a credit card and a $9.99 fee is charged for using a debit 
card. There is no fee for ACH payments or for payments charged to the Bilt Mastercard. 

 

 

After verifying your card this box will apppear. Check the cirlce next to your card and click Select 
Payment Method. 

 

 

 

 



 

 

 

Click on the circle next to the card that you wish to use then click on “Pay”. 

 

 

This box will appear indicating a successful payment. 

 

 

 



Step 13 

If you selected add bank account this box will appear. This gives you the choice of using a service called 
PLAID to use your email address and phone number stored on your computer to find your bank account. 
To use this service click Continue. To enter manually click Manually add bank account. 

 

 

This message pops up if you clicked ‘Continue’ and you want to use PLAID. 

 

 



This window pops up to enter your banking information manually. Choose either checking or savings and 
insert your bank account information.  Click Add account.  

 

The following box will pop up – click ‘Pay’ and you are done.  
 

  
 

Thank you for your patience. Remember to refer to the help desk options on the cover page should 
you have trouble. 


